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Mr. Chairman, members of the committee, I appreciate the opportunity to testify in 

favor of automobile insurance system modernization in North Carolina.  My name is Liz 

Reynolds, and I am the Southeast state affairs manager for the National Association of 

Mutual Insurance Companies, known as NAMIC.   

 

NAMIC is the voice of the mutual property/casualty insurance industry in the United 

States, with companies ranging in size from a one-person farm mutual to some of the 

world’s largest insurers.  Our 1,400-plus members serve more than 135 million 

policyholders in every state in the country and write 52 percent of all auto policies and 43 

percent of all homeowner policies in the nation. 

 

In North Carolina, NAMIC members write over 50 percent of all homeowner policies 

and nearly 50 percent of all auto policies.  We are committed to promoting a healthy, 

vibrant insurance industry in the free-market environment – and to representing the best 

interests of our members and their policyholders. 

 

I testified on NAMIC’s behalf in support of auto insurance rate modernization during 

the 2011 legislative session.  Rate modernization is a top priority for our association in all 

states.  

 

While we were disappointed that legislation to modernize the system did not pass in 

2011, we understand this is a complex topic that merits thoughtful study and 



 
 
 
 
 
 

consideration.  We’re pleased that you’ve taken on this important task, and we thank you 

for tackling it, particularly in light of the fact that a divided industry and competing 

proposals during the legislative session made this already complex topic even more 

complicated. 

 

However, the experience was instructive.  We learned some valuable lessons from the 

2011 session, and we listened very carefully to stakeholders fearful that marketplace 

disruption could be an unintended consequence of a well-intentioned system 

improvement.   

 

NAMIC took all that to heart and joined forces with another national insurance trade 

organization, the Property Casualty Insurance Association of America, known as PCI, to 

bring together individual insurers so that we could work together constructively to find an 

approach that not only would improve North Carolina’s outdated, inefficient, and unfair 

auto insurance system, but also was responsive to the concerns we heard last year.    

 

We have worked as a team and consulted with other industry partners to develop ideas 

for an orderly transition to a more up-to-date auto insurance system.   

 

We reviewed auto insurance systems in other states and discussed best practices that 

could be applied in North Carolina.  

 

We also scrutinized the reform bills introduced during 2011 and selected what we 

believe are the best provisions from each.   

 



 
 
 
 
 
 

In addition, we determined it makes sense to maintain the Insurance Commissioner’s 

control over rates.   

 

We’ve worked very hard on this new and improved language, and we believe we have 

a good product to present to you today.  Our proposal has the backing of the vast majority 

of auto insurers doing business here – about as united as we could get!   

 

David Stoller of State Farm will now take you through our proposal and explain how 

together we can make the insurance marketplace in North Carolina the best it can be.  We 

know that we can do better for your constituents than the current system allows.  We 

desperately want a chance to prove it.  We look forward to working with you to make that 

happen!  

 

 

 


