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WEDNESDAY, APRIL 12 

10:00 – 10:25 a.m. NAMIC Welcome and Opening Session: Insurtech and Venture Highlights

Crista Hassett 
SVP of Education, Events and Association Services 
NAMIC

Ryan Frisbie 
Partner 
Viewpoint Ventures

10:30 – 10:55 a.m. Fastpitch Session 1 – Swiss Re

Identifying the right data and leveraging it to improve portfolio performance can be daunting. That's why Impact+ was created: to help insurers 
access the right data for profitable growth and only the data they need – without all of the noise. The more you know, the more accurately you 
can underwrite. But in a world full of data, how do you know what's right for you? How do you use it to your advantage? 

Introducing Swiss Re Impact+, your data superstore. Get the right data to make the right decisions, improve portfolio performance and find 
new areas for growth. Impact+ is a customized data package that integrates with your own data and works effortlessly on your system. Derive 
insights from reliable sources of information, understand the risks affecting your properties, connect the individual risk to your portfolio. Swiss Re 
Impact+ shows you a clear path to sustainable growth. We focus on the data so you can focus on your customers.

Duare Perez 
Head P&C Analytics, Americas 
Swiss Re

11:00 – 11:30 a.m. Fastpitch Session 2 – ZestyAI & Closing Comments

AI is getting a lot of attention for generating original artwork, drafting essays, and even spitting out images for dating profiles. Our products are 
used by insurers and real estate companies to access precise intelligence about all details that could impact a property’s value and associated 
risks, including the potential impact of natural disasters. Join us to learn how the insurance industry can harness this exciting and powerful 
technology to its benefit.

Attila Toth 
Founder & CEO 
ZestyAI

Ryan Frisbie 
Partner 
Viewpoint Ventures

WEDNESDAY, JUNE 14

9:30 – 9:45 a.m. Opening Session: The Future of Insurtech 2023

Dr. Kaenan Hertz 
Managing Partner 
Insurtech Advisors

9:50 – 10:15 a.m. Fastpitch Session 1 – Majesco

Three crucial property/casualty insurance market trends -- the pressure for underwriting profitability, particularly given 2022 loss ratios; the 
increasing focus on enhanced risk assessment; and increased priority in advanced analytics, including predictive artificial intelligence/machine 
learning capabilities – are rising as top priorities for insurers to improve customer experience, underwriting profitability, and financial results. As 
the digital age continues to advance insurers into the future, advanced embedded data and analytics capabilities are increasingly important to 
identify business insights at the right decision points at the right time. Today’s insurers rely heavily on data to make informed decisions, reduce 
risks, and provide customized solutions to their customers. Powerful advanced analytic solutions using AI, ML, NL, and rich sources of data help 
carriers uncover strategic insights and drive innovation, growth, and profitability.

Pat Davis 
Senior Vice President & General Manager for Data & Analytics 
Majesco
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WEDNESDAY, JUNE 14 CONTINUED

10:20 – 10:50 a.m. Fastpitch Session 2 - ION – Insight.Onsite.Now

ION – Insight .Onsite. Now.™ 

At the speed of now, you can reduce your time to decision by 70 percent. ION delivers accurate, complete, and actionable field inspection 
insights, which are critical to the success of your claims response program and the entire claims experience. Instant field insights, advanced 
onsite technology, and prebuilt application programming interfaces increase speed to claims decisions and give you greater resource capacity 
and streamlined operations. Control the trajectory of claims through securing your field inspection data within minutes of the completed 
assignment.

Cassandra Hand-Gallegos 
Founder & CEO 
ION – Insight .Onsite. Now.™

Kaenan Hertz 
Managing Partner 
Insurtech Advisors

WEDNESDAY, AUGUST 9

9:30 – 9:55 a.m. Opening Session: Insurtech 2023 – Tech & Trends Driving Innovation

Jason Gross 
Vice President & Head of Platform 
ManchesterStory

10:00 – 10:25 a.m. Fastpitch Session 1 – Chrp Technologies

Net/Net Chrp is low cost and requires very little time and IT reliance to implement while providing huge value. Chrp Technologies uses artificial 
intelligence to analyze home inspections to prevent losses and improve underwriting precision. The Chrp platform includes a self-inspection app 
with the highest conversion rate in the industry, home condition analysis by AI trained by construction experts, and underwriting automation 
for all communications between the insurer, insured, and agent – all at a fraction of the cost of a traditional inspection. Chrp customers have 
experienced a 5 percent to 8 percent decrease in loss ratios, a more than 50 percent reduction in non-cat claims frequency and severity, a 75 
percent savings on home inspection costs, and a reduction from 30 or more minutes to one minute to review a home inspection report.

Zane Koeller 
Vice President, Sales & Marketing 
Chrp Technologies

10:30 – 10:55 a.m. Fastpitch Session 2 – Guidewire

The Guidewire Data Cooperative pools anonymized and aggregated property/casualty data to maximize loss ratio improvement and confront 
property/casualty industry pain points. By pooling data, every participating carrier gets the benefit of the full breadth of the cooperative for 
benchmarking performance to identify areas of strength and improvement as well as the ability to use and create more powerful predictive 
models to improve decisions at all points in the insurance lifecycle.

Satyen Paneri 
Product Marketing Principal 
Guidewire Software

11:00 – 11:30 a.m. Fastpitch Session 3 – Swifter & Closing Comments

Swifter offers a composable no-code digital layer that empowers insurers with best-in-class digital capabilities. The platform integrates with 
core systems and supports any product line, including personal P&C, Life & Annuities, and Commercial P&C (such as SMBs). With Swifter, 
insurers can build, test, and launch new business processes, product journeys (e.g., for quote & bind) and internal workflows based on real-time 
connectivity between systems just in days. The platform provides accessible digital capabilities - it helps to streamline solution development with 
an intuitive, no-code, drag-and-drop interface.

Itay Even-Chen 
Chief Operating Officer 
Swifter

Jason Gross 
Vice President & Head of Platform 
ManchesterStory
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WEDNESDAY, OCTOBER 18

9:30 – 9:45 a.m. Opening Session: Insurtech 2023 

Ryan Frisbie 
Partner 
Viewpoint Ventures

9:50 – 10:20 a.m. Fastpitch Session 1 – ChainThat & Closing Comments

ChainThat, an Xceedance company, provides innovative SaaS-based insurance technology products that allow brokers, carriers, and MGAs to 
realize the full potential of their business. ChainThat was created in 2015 to enable insurers to face tomorrow’s challenges by creating simple, 
practical solutions to their everyday problems. In 2020, ChainThat became part of Xceedance Group. We’re different from most insurtechs. Built 
by insurance tech professionals, we understand the business from the inside out, have seen at first hand its challenges, and think we have some 
of the answers. With customers across three continents, we provide proven cutting-edge technology platforms for the insurance industry. Beyond 
Policy Administration (BPA) is a modern, cloud-native policy administration system built specifically to meet the needs of today's insurance 
industry. It provides digital integration, advanced analytics, customer-centricity, speed, flexibility, and optimized costs.

Vikas Acharya 
COO 
ChainThat

Ryan Frisbie 
Partner 
Viewpoint Ventures
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