INSURCARD

InsurCard Visa® Prepaid Card
For Workers Compensation Payments

e SAFE, GUARANTEED PAYMENTS

« IMPROVED FRAUD PROTECTION

e COMPLIANT WITH INSURANCE REGULATIONS

- Reloadable Cards. For Workers Compensation,
Disablility Income, or any claim where multiple
payments are made to a single claimant, InsurCard
ensures timely payment at considerable savings.

« Use It Anywhere. InsurCard can be used anywhere
Visa debit cards are accepted and at ATMs that
display the Visa®, Plus®, STAR®, NYCE®, or PULSE®
brands.

- Lower Payment Costs. InsurCard significantly
lowers payment processing costs, improves cash
control, enhances fraud protection, and boosts
customer service.
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¢ IMPROVED CUSTOMER SERVICE
e SUPERIOR CLAIMANT BENEFITS

e« COMPLETETURNKEY SOLUTION

The InsurCard Program includes:

» InsurCard branded card design with optional
company branding.

« Toll-free customer service number, automated
interactive voice response, and 24/7 bilingual,
customer service representatives.

« Company branded custom cardholder website.

Quick, Easy Implementation.

« Complete implementation guide.

o Adjuster training package with training videos.

e Support and guidance throughout implementation,
testing, and roll-out.

Learn More:

Toll free: 1-800-708-9887
Email: info@insurcard.com
Website: www.insurcard.com

Developed by insurance professionals for the
insurance industry, in collaboration with:

The Bank
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INSURCARD

A Complete Turnkey Program

« Customer package - InsurCard Visa® Prepaid Card, Welcome Letter, Cardholder Agreement
« Customer support - Website and 24/7 bilingual customer service representatives

« Reporting - Pre-designed daily and monthly reports

« Implementation support - Full implementation guide and training package

« Customization support - Card design and cardholder website may include insurer logo
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About InsurCard

InsurCard is a wholly owned subsidiary of Service Network Design LLC. As specialists in insurance operations
and systems, SND designed InsurCard to meet the stringent requirements of the insurance industry. For more
information about InsurCard and SND Associates, visit www.InsurCard.com.

About The Bancorp Bank

InsurCard is issued by The Bancorp Bank. The Bancorp Bank is a leading issuer of network branded prepaid
cards and has consistently delivered outstanding results for its program partners. Long-standing relationships
with card associations and industry leading networks and processors are the key to the organization’s success.
The Bancorp Bank is a wholly owned subsidiary of The Bancorp, Inc. For more information, visit
www.TheBancorp.com.
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