
 
  

Consumer Financial Protection Bureau 
 

All lines of property/casualty insurance are excluded from the jurisdiction of the Consumer Financial 
Protection Bureau – however, as the office continues to develop it must not overreach and regulate  

insurance products and create conflicts with state consumer protections. 
 

NAMIC opposes the inclusion of property/casualty insurance under the jurisdiction 
of the Consumer Financial Protection Bureau. 

 

 

Background 

A key element of the debate on financial services regulatory reform was ensuring that taxpayers and 
consumers are protected from another economic crisis. Included in the final Dodd-Frank Wall Street 
Reform and Consumer Protection Act was the creation the Consumer Financial Protection Bureau 
(CFPB) which was tasked with the oversight of consumer protection with regard to consumer financial 
products and services. 
 
Insurance differs greatly from other financial products and services and insurance consumer protections 
are regulated very strongly by the states. In addition, there were no consumer protection problems with 
regard to the property/casualty insurance industry during the financial crisis. For these reasons, NAMIC 
believes the resources and efforts to protect consumers should be focused on those segments of the 
financial services industry that led to problems. 
 
The CFPB was given broad power to examine and enforce rules across financial services and products. 
However, this power is checked by the ability of a financial institution’s primary safety and soundness 
regulator to appeal any decisions the new bureau would make. In addition, the bureau would have to 
consult with these regulators before proposing or finalizing any rules. 
 
NAMIC is concerned that if the CFPB were given jurisdiction over property/casualty insurance it would 
lead to dual regulation between the federal government and the states. Further, conflict between safety 



 

and soundness rules and the CFPB’s consumer protection rules would 
likely occur.  
 
In part due to NAMIC’s efforts, all lines of property/casualty insurance 
were statutorily excluded from the jurisdiction of the CFPB because of 
property/casualty insurers’ unique state-based regulatory regime and 
focus on policyholder protections. 
 
However, as the CFPB continues to engage in rulemaking activity, it is 
vital to ensure that it does not overreach the limits on its jurisdiction 
outlined by statute and inappropriately drag in insurance products. The 
CFPB is estimated to ultimately employee over 2,000 people with an 
annual budget of almost $500 million. The threat of an agency of this 
size attempting to expand its reach is real. NAMIC is committed to 
ensuring that all lines of insurance are exempt from CFPB oversight. 
 
NAMIC continues to work closely with the administration and Congress 
to adequately address concerns over consumer protection while ensuring 
the property/casualty insurance industry is excluded from federal 
consumer protection regulation and the state-based regulatory system 
maintained.  
 
 
 

For more information on the Consumer Financial Protection Bureau go to 
 http://www.namic.org/federal/fedissues.asp, or contact 

 

 

Jonathan Bergner 
Federal Affairs Director 

jbergner@namic.org  
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