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Rick Ainsworth Manager, Relations and Staff Development Indiana Farm Bureau rick.ainsworth@infarmbureau.com Indianapolis IN
Bill Albers Aduster/Field underwriter Benton Mutual balbers@netins.net Keystone IA
Jason Andrews Property Supervisor Claims Department Cameron Mutual Insurnace Company jandrews@cameron-insurance.com Cameron MO
Paul Appold Manager Auto-Owners Insurance Company appold.paul@aoins.com Traverse City MI
Joseph Baiocco Partner Wilson, Elser, Moskowitz, Edelman, Dicker joseph.baiocco@wilsonelser.com White Plains NY
Chris Ballantyne Vice President Claims Hastings Mutual Insurance Company cballantyne@hastingsmutual.com Hastings MI
Brad Baloun Field Rep Heartland Mutual Insurance Association brad@heartlandmutual.com Algona IA
James Bane VP, Reinsurance Claim Operations Hartford Steam Boiler james_bane@hsb.com Suwanee GA
Christina Barbour Claims Operation Manager IMS Claims Service, Inc. cbarbour@imsclaims.com Bradenton FL
Mark Barrows Director, Reinsurance Claims Operation Hartford Steam Boiler mark_barrows@hsb.com Ramsey MN
Steve Beach National Accounts Coordinator SERVPRO Industries, Inc. sbeach@servpronet.com Gallatin TN
Phillip Beals Regional Claims Manager Texas Farm Bureau Insurance Companies pbeals@txfb-ins.com Waco TX
Renee Beauford Property & Liability Field Director Hastings Mutual Insurance Company rbeauford@hastingsmutual.com Hastings MI
Timothy Begley Director Reinsurance Claim Operations Hartford Steam Boiler timothy_begley@hsb.com Boston MA
Ron Belden Manager Auto-Owners Insurance Company belden.ron@aoins.com Louisville KY
Jon Bell Adjuster/Inspector Muscatine County Mutual Insurance Association jbell@leeinsure.com Muscatine IA
Gary Bickler Vice President, Claims Farmers Union Mutual Insurance Company gbickler@fumico.net Great Falls MT
Tom Blackwell Director, Strategic Services Gould & Lamb, LLC tom.blackwell@gouldandlamb.com Bradenton FL
Richard Blankenship Secretary/Treasurer Mutual Insurance Association of South Indiana mutins@sigecom.net Evansville IN
Jerrod Boyse Manager, Claims Services Oxford Mutual Insurance jboyse@oxfordmutual.com Thamesford ON
Kathleen Bray Manager Wilberton Mutual Insurance Company kbray@wilbertonmutual.com St. Peter IL
Jamie Breen Marketing Coordinator Matthiesen, Wickert & Lehrer, S.C. jbreen@mwl-law.com Hartford WI
April Bridgeman Vice President Loudoun Mutual Insurance Company april.bridgeman@loudounmutual.com Waterford VA
Tom Burkart VP of Claims Providence Mutual tburkart@providencemutual.com Providence RI
Michael Bush Claims Manager Farmers Union Mutual bushm70@hotmail.com Bryant AR
John Bykowski President & CEO SECURA Insurance, A Mutual Company jb@secura.net Appleton WI
Gary Callaway National Field Operations Manager ICA Claims Adjusters, Inc. gcallaway@icaclaims.com Charlotte NC
Jared Carlson Field Representative Heartland Mutual Insurance jared@heartlandmutual.com Algona IA
Randall Carpenter Vice President Grayson-Carroll-Wythe Mutual rhcarpenter@gcwins.com Galax VA
Brenna Cassady Claims Manager Wilber bcassady@wilbercollect.com Bloomington IL
Bobby Caswell District Claims Manager Texas Farm Bureau Insurance Companies bcaswell@txfb-ins.com Waco TX
Jim Chambers Vice President Reinsurance Grinnell Mutual Reinsurance Company jchambers@gmrc.com Grinnell IA
Gary Ciardiello Principal Ernst & Young LLP gary.ciardiello@ey.com New York NY
Ron Clawson Business Development Manager Rainbow International ron.clawson@rainbowintl.com Waco TX
Michael Coffey Partner Wilson Elser michael.coffey@wilsonelser.com Norwalk CT
Marilyn Cole Vice President - Claims Broome Co-operative Insurance Company marilyn@bcicny.com Vestal NY
Tony Connery Account Executive Second Image tony.connery@secondimage.com San Dimas CA
Allan Cornfoot National Account Executive Crawford & Company allan_cornfoot@us.crawco.com Jacksonville FL
William Courtney CEO Florida Farm Bureau Casualty Insurance Company bill.courtney@ffbic.com Gainesville FL
John Dahl Vice President Claims North Star Mutual Insurance Company dahlj@nstarco.com Cottonwood MN
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Emil Dammel Claims Quality Assurance Manager PEMCO Mutual Insurance Company emil.dammel@pemco.com Lynnwood WA
James Danford Material Damage Manager Ohio Mutual Insurance Company jdanford@omig.com Bucyrus OH
Jones David Regional Manager Texas Farm Bureau Insurance Companies djones@txfb-ins.com Houston TX
John Davis Shareholder Brown Sims, PC jdavis@brownsims.com Houston TX
John Deller Regional Sales Manager ICA Claims Adjusters, Inc. jdeller@icaclaims.com Charlotte NC
Marvin Deur Sr. Vice President, Administration & Treasurer Fremont Insurance Company mdeur@fmic.com Fremont MI
John Donley President/CEO IAnet john.donley@ianetwork.net Scottsdale AZ
Jeff Duvall Consultant Cincom Systems, Inc. jduvall@cincom.com Cincinnati OH
Curtis Eeten Vice President  Claims Pekin Insurance ceeten@pekininsurance.com Pekin IL
Barbara Elking Claim Manager Celina Insurance Group barb.elking@celinainsurance.com Celina OH
Don Elliott Commercial Lines Claim Manager Jewelers Mutual Insurnace Company delliott@jminsure.com Neenah WI
Josh Fay Marketing Consultant T. Mark Fay Consulting Inc. Josh@ClaimToolkit.com Dekalb IL
Jack Fetrow Northern Territory Manager Donan Engineering jfetrow@donan.com South Bend IN
Morna Foan Claims Manager Grenville Mutual Insurance Company mornaf@grenvillemutual.com Lyn ON
Brad Fortner Manager Farmers Mutual Insurance brad@fmirogers.net Rogers AR
John Foster Vice President, Claims Farmers Alliance Companies john-foster@fami.com McPherson KS
Chuck Garry Property Claim Manager Pioneer State Mutual cgarry@psmic.com Flint MI
Kevin Gattis Key Accounts Sales MSB michelle.bansemer@msbinfo.com New Berlin WI
Brooke Gaylor Manager Auto-Owners Insurance Company gayler.brooke@aoins.com Toledo OH
Nellie Gere Claims Assistant Broome Co-operative Insurance Company nellie@bcicny.com Vestal NY
Dwayne Glory Adjuster Farmers Mutual Insurance dwayne@fmirogers.net Rogers AR
Allen Goodwin Director Reinsurance Claims Operations Hartford Steam Boiler Inspection & Insurance allen_goodwin@hsb.com Pottstown PA
Gary Gourley Vice President Claims Advantage Workers Compensation Insurance Company ggourley@advantagewc.com Salt Lake City UT

Steve Grabow Vice President, Claims Florida Farm Bureau Casualty Insurance Company steve.grabow@ffbic.com Gainesville FL
Sherri Grigsby Employer Services & Special Matching Programs Federal Office of Child Support Enforcement sherri.grigsby@acf.hhs.gov Washington DC

Troy Gross Marketing Manager Cincom Systems, Inc. tgross@cincom.com Cincinnati OH
Kimberly Gunther Vice President- Business Development MajescoMastek kimberley.gunther@majescomastek.com New York NY

Jimmy Guynn Executive Vice President Augusta Mutual Insurance Company jguynn@augusta-insurance.com Staunton VA
Casey Hardebeck Adjuster Remington Farmers Mutual Insurance Company casey@remingtonfarmers.net Remington IN
Randy Havens Claims Manager Kent Essex Mutual Insurance randyh@kentessexmutual.com Chatham ON
Eugene Heaney Vice President Preferred Mutual gene.heaney@preferredmutual.com New Berlin NY
Rene Higginbotham National Accounts Coordinator SERVPRO Industries, Inc. rhigginbotham@servpronet.com Gallatin TN
Art Hoath National Bill Review Executive Premier Prizm Solutions ahoath@premierprizm.com Pompano Beach FL
Frank Hoover VP Claims Cumberland Insurance Group fhoover@cumberlandgroup.com Woolwich Twp. NJ
Scott Huiras Senior VP - Claims SECURA Insurance shuiras@secura.net Appleton WI
Stephen Ierulli President IMS Claims Service, Inc. sierulli@imsclaims.com Bradenton FL
Brian Johns Florida Vice President InStar Services Group LLP brian.johns@instarservices.com Safety Harbor FL
Tim Kearney AE Cincom Systems, Inc. tkearney@cincom.com Cincinnati OH
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Jonathan Keil Producer Farmer's Mutual Fire Insurance jonnyk94@hotmail.com Plentywood MT
Jim Kennedy President and CEO Ohio Mutual Insurance Group jkennedy@omig.com Bucyrus OH
Sharon Koches Sales Executive, Southern Region AICPCU koches@cpcuiia.org Malvern PA
Glenn Kumpula Bus. Dev. Specialist Client Services glenn.kumpula@clientservices.com St Charles MO
Gary LaFond Director of Account Management BlueWave Technology glafond@bluewavetechnology.com Honolulu HI
Tracy Lamont Claims Supervisor Tradition Mutual Insurance tlamont@traditionmutual.com Sebringville ON
David Langendorfer Vice President, Claims United Frontier Mutual Insurance Company dlangendorfer@unitedfrontier.com Lockport NY
Amy Lemerond Senior Field Claims Representative Acuity, A Mutual Insurance Company amy.lemerond@acuity.com Hobart WI
Larry Lentine Claims Manager NLC Insurance Companies lllentine@nlcinsurance.com Norwich CT
Scott Levine Business Development BCI Engineers & Scientists slevine@bcieng.com Lakeland FL
Scott Lindley EVP Client Services scott.lindley@clientservices.com St Charles MO
Rick Linville President Custard Insurance Adjusters rlinville@custard.com Norcross GA
Keith Locy Director - Property Claims SECURA Insurance Company klocy@secura.net Appleton WI
Roger Looyenga Retired CEO Chairman Auto-Owners Insurance Company Oro Valley AZ
Scott Lutz Vice President, Claims Lititz Mutual Insurance Company slutz@lititzmutual.com Lititz PA
Bill Luxmore VP of Insurance and Education Development Dale Carnegie Training bill_luxmore@dalecarnegie.com Mason MI
William Luxmore VP of Insurance and Educational Development Dale Carnegie Training bill_luxmore@dalecarnegie.com Portland MI
Tim Lynch Assistant Vice President Auto-Owners Insurance Company lynch.tim@aoins.com Lansing MI
Susanne Lyons Claims Manager Bay of Quinte Mutual Insurance Company susanne@bayofquintemutual.com Picton ON
Ken Mailley Claims Manager Cumberland Insurance Group kmailley@cumberlandgroup.com Bridgeton NJ
Henry Maley Assistant Vice President GAB Robins maleyh@gabrobins.com Prospect KY
Michael Mann President Action Claim Service, Inc. actionclaimservice@gmail.com Benton AR
Candice Martinet VP Subrogation Development Douglas, Knight & Associates, Inc candicem@douglasknight.com Bradenton FL
Trent Massey Property Instructor Vale Training Solutions tmassey@vale-ts.com Arlington TX
Trent Massey Property Instructor Vale Training Solutions tmassey@vale-ts.com Arlington TX
Gary Maulfair VP Claims Armed Forces Insurance gary.maulfair@afi.org Leavenworth KS
Gary Mazeffa Director of Insurance Business Development SalvageSale gmazeffa@salvagesale.com Bonita Springs FL
Jerry McCall VP Claims Operations Insurance Claims Adjuster, Inc. jmccall@icaclaims.com Charlotte NC
Mark McCarrell Director of Claims Pekin Insurance mmccarrell@pekininsurance.com Pekin IL
Jon McCreath President Vale Training Solutions jmccreath@vale-ts.com Arlington TX
Adam McIntosh Director of Operations Latitude Subrogation amcintosh@latitudesubro.com Bloomfield Hills MI
Michael McKenzie Esquire Cozen O'Connor mmckenzie@cozen.com Atlanta GA
Melissa McNabb Client Services Director Interscience, Inc. mmcnabb@inter-science.com Tampa FL
Thomas Meier Leadership / Management Consultant Equis Consulting tjmeier@equisconsulting.com Indianapolis IN
Dave Meketon CEO Douglas, Knight & Associates, Inc. candicem@douglasknight.com Bradenton FL
Kathy Miller Federal Parent Locator Service Federal Office of Child Support Enforcement kathy.miller@lmco.com Washington DC
Terry Miller Owner Quest Software, Inc. terrym@questsoftware.com Saint Johns MI
Frank Montgomery Claims Manager North Kent Mutual fmontgomery@northkentmutual.com Dresden ON
Tory Morton Regional Sales Manager Donan Engineering Co., Inc. tmorton@donan.com Louisville KY
Jim Neumann Marketing Quest Software, Inc. Jim.neumann@questsoftware.com Saint Johns MI
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Gerard Nolan Assistant Director National Subrogation Services jnolan@nationalsubrogation.com Jericho NY
William O'Brien Manager Ernst & Young bill.obrien@ey.com Chester Springs PA
Donna Palmer Florida Account Manager InStar Services Group LLP donna.palmer@instarservices.com Safety Harbor FL
Joe Palumbo Director of Insurance Services Wilber jpalumbo@wilbercollect.com Bloomington IL
Steve Patton Vice President of Catastrophe Services IAS Claim Services spatton@iasclaims.com Richmond VA
Mildred Perry Sr. Claims Consultant ISO Claims Solutions mperry@iso.com Jersey City NJ
Robert Peterson President Century Mutual Insurance Company bpeterson@centurymutual.com Greensboro NC
Todd Pierce VP-Business Development/Risk Manager Engle Martin & Associates, Inc. tpierce@englemartin.com Tampa FL
Donna Popow Ethics Counsel American Institute for CPCU popow@cpcuiia.org Malvern PA
Jan Postava Sales Manager Simsol Software jenniferd@simsol.com Orlando FL
John Prozinski Director of Sales, Marketing & Development Audit Services Incorporated jprozinski@asiclaims.com Conyers GA
Melissa Rappleyea Account Executive IAnet melissa.rappleyea@ianetwork.net Scottsdale AZ
Benjamin Raun Claims Adjuster Woodland Mutual Insurance braun@woodlandmutual.com Carlton MN
Liz Reynolds State Affairs Manager NAMIC lreynolds@namic.org Jacksonville FL
Eric Rhoades Claims Manager Co-operative insurance erhoades@ciui.net Middlebury VT
Brett Richardson Sales and Marketing Coordinator Latitude Subrogation brichardson@latitudesubro.com Bloomfield Hills MI
Evo Riguzzi President Optima Investigations eriguzzi@optima-security.com White Plains NY
Jeff Rollings Claims Manager Nixa Farmers Mutual Insurance jrollings@nixamutual.com Nixa MO
Keith Rollings Manager Nixa Farmers Mutual Insurance krollings@nixamutual.com Nixa MO
Belinda Rueffer Director of Marketing Nelson Architectural Engineers brueffer@architecturalengineers.com Plano TX
David Saelens Vice President P&C Claims Manager Western National Insurance Group dave.saelens@wnins.com Edina MN
Francis Santoro AVP/Claims  Pennsylvania Lumbermens Mutual fsantoro@plmins.com Philadelphia PA
Nikeeta Sarang Director, Business Development Majesco Mastek nikeeta.sarang@majescomastek.com New York NY
Deryl Schlemmer District Claims Manager Texas Farm Bureau Insurance Companies dschlemmer@txfb-ins.com Waco TX
Jay Shappee Claims Supervisor Pioneer State Mutual jshappee@psmic.com Flint MI
Theresa Shari Claims Representative LECMPA the233@comcast.net Southfield MI
Donald Shellhart Director, Claim Reinsuance Operation Hartford Steam Boiler donald_shellhart@hsb.com Oswego IL
Kristen Sizelove VP Member Development NAMIC ksizelove@namic.org Indianapolis IN
Steve Smith President & CEO Farm Mutual Reinsurance Plan Inc. ssmith@fmrp.com Cambridge ON
John Snyder Property Claims Supervisor Pioneer State Mutual Insurance Company jsnyder@psmic.com Flint MN
Lauren Spencer Meeting Planner NAMIC lspencer@namic.org Indianapolis IN
Don Stephens Vice President of Catastrophe Services IAS Claim Services dstephens@iasclaims.com San Antonio TX
Daryl Stevenson Claims Manager South Easthope Mutual Insurance Company dstevenson@seins.on.ca Tavistock ON
Gavin Stewart Claims Manager North Blenheim Mutual Insurance Company gstewart@northblenheim.com Bright ON
Tina Stokken Claims Fergus Farm Mutual tsfergusfm@midrivers.com Lewistown MT
Kelly Sturtz Casualty Claims Unit Manager Ohio Mutual Insurance ksturtz@omig.com Bucyrus OH
Rhae Swisher VP Business Development Allcat Claims Service rhaeswisher@allcatclaims.com Boerne TX
Rhae Swisher VP Business Development Allcat Claims Service rhaeswisher@allcatclaims.com Boerne TX
Joel Sybert Regional Account Executive Crawford & Company joel_sybert@us.crawco.com Atlanta GA
Susan Taggart Company Manager Remington Farmers Mutual Insurance Company susan@remingtonfarmers.com Remington IN
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Mori Taheripour Lecturer The Wharton School taheripo@wharton.upenn.edu Philadelphia PA
Mary Taylor Claims Vice President Augusta Mutual Insurance Company mtaylor@augusta-insurance.com Staunton VA
Chris Tidball Vice President Sequoia Financial chris.tidball@sequoiafinancial.com Jacksonville FL
Robert Tinari Assistant VP Claims PartnerRe robert.tinari@partnerre.com Greenwich CT
Elizabeth Trefil Assistant Manager Auto-Owners Insurance Company trefil.elizabeth@aoins.com Sweetser IN
Jason Turoff Director of Sales Healthesystems jturoff@healthesystems.com Tampa FL
Paul Volfovski Business Development Manager National Automobile Club paulv@thenac.com Foster City CA
Richard Vrbas Regional Claims Manager Texas Farm Bureau Insurance Companies rvrbas@txfb-ins.com Waco TX
Joy Warden Tradeshow Manager Cincom Systems, Inc. jwarden@cincom.com Cincinnati OH
Jessica Watts Southern Territory Sales Manager Donan Engineering Co., Inc. jwatts@donan.com Louisville KY
Art Wiersma Director/Adjuster Bay of Quinte Mutual Insurance Company susanne@bayofquintemutual.com Picton ON
Mitch Williams VP Sales Claim Adjustment Specialists mwilliams@casclaims.com Dallas TX
Richard Williams Director/Adjuster Bay of Quinte Mutual Insurance Company susanne@bayofquintemutual.com Picton ON
David Wilson Claims Manager Grayson Carroll Wythe Mutual Insurance Company dfwilson@gcwins.com Galax VA
Ursula Yetman Claims Supervisor Farm Mutual Reinsurance Plan uyetman@fmrp.com Cambridge ON
Sarah Zulauf VP, Claim Allegany Co-op Insurance Company szulauf@alleganycoop.com Cuba NY
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