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MESSAGE FROM THE CHAIRMEN
 
To serve as a NAMIC chairman is a special privilege and unique opportunity. Through our many years of membership we 
have seen firsthand the important role this association – and its member companies – perform in our economy and society. 
A singular focus on policyholders is the crux of mutuality. It is a business philosophy and practice that has had a sustained 
impact on the insurance industry and this nation for nearly 260 years since Benjamin Franklin founded the first mutual. 

As a chairman, while traveling across this country during the course of a year, we have met and become acquainted with 
many of you, sharing and continuing the great story of insurance and of mutuality. It is an experience like no other and one 
we will always remember. We have seen firsthand that NAMIC members are an important part of their communities – not only 
having a place as an employer but serving them in the moments of crisis when resiliency is a crucial personal or community 
need.    

This year our industry experienced many challenges – in the states, on Capitol Hill, and from Europe as well. We worked hard 
for, and can enjoy, several important victories. When called on, we are proud to say that you as NAMIC members responded 
in a way that demonstrates the strength of this association and our industry. Of course, we didn’t expect anything less, as 
that strength comes from the very nature of working together to address challenges and overcome obstacles – the very core 
of being mutual. 

On average a NAMIC member company has been serving its policyholders for 120 years. During that time members have 
survived all kinds of natural and man-made disasters and adversities – including weather, wars, civil commotion, financial 
meltdowns, and economic slumps. Your survival is testimony to the greatness of the industry, to member companies, and 
to you as professionals. But it is not just about survival or defensive efforts, our shared success also comes from looking 
forward and being proactive – leading to opportunities and the innovation required to take advantage of them. The same 
values that have served as the foundation for membership also serve as a guide for the future as we seek new ways to help 
our policyholders better protect themselves. 

It has been a year with many rewarding moments. We have fought, and won; and in the coming year we will fight again for 
our policyholders and for our industry. Together, we move this industry forward.

We look forward to working with you in 2015 and in the years beyond. But for the moment, here’s to another successful year 
in 2014.  

Stuart C. Henderson, J.D., CPCU      John J. Bishop, CPCU, CLU 
Chairman, 2014-2015     Chairman, 2013-2014 
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MESSAGE FROM THE PRESIDENT & CEO
 
Dear Members, 

When I first set foot in NAMIC’s headquarters 20 years ago, I recognized NAMIC’s magnificent responsibility to represent an 
industry that generates immense public benefit, led by outstanding people who are motivated by service to policyholders in 
time of need, and who depend on NAMIC advocacy and services to avoid crushing regulation and to do their jobs well. I still 
offer this informal purpose statement to each new member of our staff. 

Despite countless challenges coming out of statehouses 
and our nation’s Capitol in 2014, I am happy to report 
successful efforts and largely successful outcomes. 
2014 also gave us a great opportunity to shine 
internationally … an area of emerging importance for our 
industry as you’ll see in this report. 

A titan of American industry once philosophized that 
coming together is a beginning; staying together is 
progress; working together is success. By this definition, 
NAMIC and its members certainly experienced success, 
whether in fighting legislative and regulatory actions 
or banding together to make NAMIC’s political action 
committee one of the largest and fastest growing PACs 
in America. This year saw NAMIC members come 
together like never before. 

Evidence of this collaboration can be seen in our victory over the 
U.S. Department of Housing and Urban Development in Federal 
District Court to overturn the damaging regulation on disparate 
impact. You relied on us to chart the proper legal strategy and 
prudently manage the half-million-dollar legal fund established 
for the HUD litigation. Our efforts were rewarded when Judge 
Richard Leon vacated the rule in November and a Wall Street 
Journal editorial the next day amplified our victory. The Terrorism 
Risk Insurance Program saw twists, turns, and frustrating delays, 
but the measure was finally reauthorized for six more years with 
favorable terms considering the substantial political headwinds. 
This accomplishment will provide needed certainty in the market and help protect policyholders in these uncertain times. 

While NAMIC represents the entire spectrum of the property/casualty insurance industry, from the very smallest to the very 
largest carriers, NAMIC members have one thing in common – the need to positively shape the public policy and legislative 
environments in which we operate. It is your involvement helping us to prepare, strategize, and implement that has allowed 
our mutual industry to move forward … to become stronger … to allow your companies to better serve policyholders.

While we have much to do, we have also accomplished much, and it all begins and ends with you, the member. Thank you 
for allowing us the opportunity to serve you.

Charles M. Chamness
NAMIC President & CEO

NAMIC president and CEO Charles Chamness moderates a “Team 
USA” panel representing the different American voices in international 
insurance regulatory discussions.
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NAMIC 
NAMIC consists of more than 1,300 property/casualty 
insurance companies serving more than 135 million 
auto, home, and business policyholders, with more than 
$208 billion in premiums accounting for 48 percent of the 
automobile/homeowners market and 33 percent of the 
business insurance market.
 
As the largest property/casualty trade association in the 
country, NAMIC members include regional and local 
mutual insurance companies found on main streets 
across America joining many of the country’s largest 
national insurers that also call the association their home. 
More than 200,000 people are employed by NAMIC 
members.
 
Through the association’s advocacy programs NAMIC 
promotes public policy solutions that benefit member 
companies and the consumers they serve. Diverse 
educational programs enable NAMIC members to 
become better leaders in their companies and the 
insurance industry for the benefit of policyholders.
 
NAMIC strengthens and supports its members and the 
mutual insurance industry by its leadership in advocacy, 
public policy, public affairs, and member services.

NAMIC VALUES MUTUALITY.
Mutual insurance is a successful, stable, and 
policyholder-focused company structure that provides 
distinct perspectives and contributions to the insurance 
marketplace.

NAMIC VALUES FAIRNESS AND OPPORTUNITY IN 
GOVERNANCE.
NAMIC boards and committees are open to and 
composed of individuals from member companies 
representing the diversity of the association. There are no 
permanent seats on any association committee or board; 
every mutual company member has an equal voice.

NAMIC VALUES MEMBER INVOLVEMENT.
The insurance industry and this association can achieve 
their potential only with the active involvement of ethical, 
competent, and committed member-company volunteers.

NAMIC VALUES MEMBER INTERACTION.
Member-company staffs build mutually beneficial 
long-term relationships through knowledge-sharing and 
common experiences.

NAMIC VALUES COLLABORATION.
NAMIC seeks to work with industry organizations and 
others to achieve common goals.

NAMIC VALUES HIGHLY EFFECTIVE OPERATIONS. 
The combination of a high-quality staff, proven technology, 
an issue-oriented approach to advocacy, and a core 
services operating philosophy provides maximum 
association value to the membership.  

NEW MEMBERS 
NAMIC welcomed the following companies into the 
association in 2014, adding to the unprecedented 
strength of the organization, which had a 99.5 percent 
member retention rate. 

• Associated Industries of Massachusetts Mutual 
Insurance Company (A.I.M.) 

• Bartholomew County German Mutual Insurance 
Company 

• Monroe County Mutual Fire Insurance Company 
• Mutual Fire Insurance Company of South Bend 

Township 
• National Fire and Indemnity Exchange 
• NCMIC Insurance Company
• Piedmont Mutual Insurance Company
• Texas Lawyers’ Insurance Exchange
• Westfield Insurance Group
• Westminster American Insurance Group 
• West Virginia National Auto Insurance Company
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ADVOCACY
From the time NAMIC was founded 119 years ago, 
advocacy has been its primary mission in serving 
member companies. NAMIC’s focus on advocacy 
is important because each year more than 150,000 
legislative bills are introduced in the states and on Capitol 
Hill, with nearly 30,000 becoming law. 

State legislatures, Congress, state and federal regulatory 
agencies, courts, and organizations such as the National 
Association of Insurance Commissioners and the 
International Association of Insurance Supervisors all 
play a role in the business environment of the property/
casualty insurance industry. NAMIC has created a 
successful model for grassroots advocacy in which 
NAMIC staff works together with member companies to 
strengthen the insurance industry’s voice in legislative 
and regulatory matters. 

IN WASHINGTON
Increasingly, what happens in Washington is becoming 
central to the property/casualty insurance industry, and 
NAMIC is a key figure in those debates. Whether it’s 
legislation on Capitol Hill or regulatory decisions from 
the offices of any number of executive agencies, NAMIC 
works to protect the marketplace from federal intrusion 
and regulatory burdens.

TERRORISM RISK INSURANCE PROGRAM 
REAUTHORIZATION 
Throughout 2014, NAMIC built upon its already active 
advocacy effort pressing for timely reauthorization 
of the Terrorism Risk Insurance Act. During the 
lame duck session following the November election, 
NAMIC launched a full-court press to urge immediate 
congressional action on a long-term bill. NAMIC assisted 
the policyholder community in generating signatures for a 
letter from Republican rank-and-file to leadership, calling 
for action and cautioning against passage of a short-
term measure. NAMIC also organized an independent 
letter from workers’ compensation writers to House and 
Senate leadership, urging them to pass a long-term 
reauthorization bill. 

DISPARATE IMPACT
Following the filing of a joint industry lawsuit, a federal 
judge heard oral arguments in mid-2014 regarding the 
discriminatory effects standard in the Fair Housing Act. 
The rule imposed the “disparate impact” standard to 
homeowners insurance, putting any underwriting metric 
at risk of litigation based on an unpredictable outcome 
rather than the intent to discriminate. Judge Richard Leon 
accepted NAMIC’s position in his Nov. 2 ruling, finding 
that the Department of Housing and Urban Development 
did not have statutory authority to issue the rule. He 
described HUD’s action as “yet another example of an 
Administrative Agency trying desperately to write into law 
that which Congress never intended to sanction.” His 
ruling vacated the rule across the country.

DODD-FRANK WALL STREET REFORM AND 
CONSUMER PROTECTION ACT 
Following implementation of the Dodd-Frank Act, a critical 
issue involving the insurance industry was uncovered that 
required a legislative solution. Given supervisory authority 
over insurers through their savings and loan holding 
companies, the Federal Reserve argued it was forced 
by statute to accept only banking-centric standards in 
filings. NAMIC advocated for legislation to require the 
Fed to accept insurance-centric standards in filings from 
companies over which it has oversight, which ultimately 
passed with no opposition.

INSURANCE REGULATION
In testimony before the House Financial Services 
Subcommittee on Housing and Insurance, NAMIC called 
into question the apparent assumption made in a report 
by the Federal Insurance Office that federal regulation 
would by its own nature be more efficient than state 
regulation. NAMIC voiced concern that FIO’s proposed 

“hybrid” approach would not sidestep the debate over 
state versus federal regulation. In another hearing before 
the House Financial Services Subcommittee on Housing 
and Insurance, NAMIC offered perspective on legislative 
proposals to reform domestic insurance policy.

NATIONAL FLOOD INSURANCE PROGRAM 
As previously hidden subsidies began to decline, a wave 
of consumer outrage led to calls to repeal reforms passed 
in 2012 to put the National Flood Insurance Program on 
a path to fiscal stability. NAMIC led the effort opposing 
repeal and sought to hold members of Congress 
accountable for their previous votes in favor of reforms 
despite new political pressure.

NATURAL DISASTERS
NAMIC appeared before the Senate Homeland Security 
Subcommittee on Emergency Management to urge 

http://www.namic.org/aboutnamic/overview.asp
http://www.naic.org/
http://www.naic.org/
http://iaisweb.org/index.cfm?event=showHomePage&persistId=CA2F40D3155D896B0019540459458070
http://www.namic.org/issues/terrorismRiskIns.asp
http://www.namic.org/advisories/141103fd04.asp
http://www.namic.org/advisories/141211fd02.asp
http://www.namic.org/advisories/140203fd03.asp
http://www.namic.org/advisories/140203fd03.asp
http://www.namic.org/newsreleases/140304fd02.asp
http://www.namic.org/newsreleases/140514fd01.asp
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lawmakers to adopt forward-looking federal disaster 
policies. The association’s position stressed the 
importance of mitigation as a way to reduce the need for 
taxpayer-funded post-disaster aid.

TAX REFORM
Amidst major tax reform efforts, NAMIC supported 
introduction of specific legislation to update the 
alternative tax liability limitation for small property/casualty 
insurance companies to account for inflation and tie it to 
the inflation rate going forward. The association’s work 
helped to build strong support for the legislation, which 
continues to be part of ongoing tax reform discussions.

IN THE STATES
2014 proved to be an especially active year for NAMIC 
state advocacy efforts, with members and staff working 
on a variety of issues. Whether testifying before 
legislatures, crafting letters in support of or in opposition 
to legislation, educating newly elected policymakers, 
talking with the media, or keeping tabs on issues that 
posed threats or created opportunities, NAMIC advanced 
and protected member company interests.

RATE MODERNIZATION
Rate modernization continues to be NAMIC’s No. 1 issue 
in the states. In 2014, NAMIC engaged legislators and 
regulators on flex-rating in multiple states, including 
Alabama, North Carolina, and Pennsylvania. The 
association continues to work with elected officials in 
identifying and eliminating redundant and inefficient laws 
affecting insurance companies.

LAWSUIT LENDERS
NAMIC led business community efforts opposing the 
highly unregulated lawsuit lending industry, which 
improperly and unreasonably inflate settlement demands. 
The burdens placed on borrowers make it more difficult 
for parties to settle claims in a fair, equitable, and timely 
manner. NAMIC provided testimony, research, and 
legislative language limiting the interest rates lawsuit 
lenders can charge in states debating this contentious 
issue. Big wins for NAMIC members in 2014 included 
Tennessee becoming the first state in the country to 
enact legislation to cap interest rates these lenders can 

charge and the defeat of a NAMIC-opposed lawsuit lending 
proposal at the National Conference of Insurance Legislators 
after a four-year battle. 

BUILDING CODES
Efforts continued in multiple states in 2014 to ensure 
passage of statewide building codes legislation. In 
Mississippi, for example, NAMIC testified in support of 
several changes to the roofing code at a September hearing 
before a subcommittee and followed up with a letter urging 
adoption of the proposal. Ultimately, the Legislature passed 
a statewide building code.

ENTERPRISE RISK REPORTING
NAMIC has undertaken significant efforts over the last 
several years to convince regulators to provide a compliance 
threshold or regulatory flexibility for smaller companies 
related to the Enterprise Risk Report. Through this work, 
NAMIC succeeded in convincing 11 states in 2014 to enact 
such provisions. 

OWN RISK AND SOLVENCY ASSESSMENT
NAMIC worked with state regulators and legislators 
throughout 2014 to ensure that confidentiality language in 
Own Risk and Solvency Assessment proposals is sufficient. 
As a result of this work, 21 states in 2014 enacted the ORSA 
model, each including strong confidentiality language.

RIDE SHARING 
NAMIC collaborated with other national trades and insurance 
companies to craft a legislative model that is aligned with 
the association’s adopted public policy position on ride 
sharing and that can be supported by the entire insurance 
industry. NAMIC’s position strikes a balance between the 
benefits of innovation and the need to ensure that consumers 
are informed sufficiently to make decisions and ultimately 
protected by appropriate insurance coverage.

CONSUMER CHOICE IN AUTO REPAIR
NAMIC worked to fend off sectors of the auto repair 
industry that seek to restrict consumer options for auto 
repair by limiting information insurers can make available to 
consumers. While the auto repair industry seemed to largely 
pursue a litigation agenda, there were legislative efforts in 
several states in 2014 attacking insurers’ ability to contract 
with a network of repair shops and parts ordering platforms. 
NAMIC fought these efforts in state capitals by advocating 
for legislation allowing competition in the aftermarket 
parts market. 

ELECTRONIC PROOF OF INSURANCE
NAMIC helped shepherd adoption of legislation allowing for 
proof of insurance by use of an electronic device as well as 
legislative proposals allowing for the electronic distribution 

http://www.namic.org/newsreleases/140509fd02.asp
http://www.namic.org/advisories/14advisories.asp
http://www.namic.org/issues/rateModernization.asp
http://www.namic.org/issues/thirdPartyLitigation.asp
http://www.namic.org/issues/buildingCodes.asp
http://www.namic.org/informationCenter/orsa.asp
http://www.namic.org/pdf/publicpolicy/150120Ride-Sharing.pdf
http://www.namic.org/pdf/publicpolicy/150120Ride-Sharing.pdf
http://www.namic.org/issues/autoPartsRepairs.asp
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new catastrophe risk RBC requirements while keeping 
options open for new operational risk RBC informational 
filing and successfully referring the investment risk RBC 
to the Property-Casualty RBC Working Group.

• NAMIC advocacy resulted in improvements to the new 
corporate governance model – with details in model 
regulation instead of NAIC’s guidance manual – being 
disclosure-only and free from onerous corporate 
governance requirements. 

• NAMIC persuaded leadership to elevate the elimination 
of redundant reporting to a charge for working 
groups to identify redundancy in current regulatory 
requirements.

• NAMIC persuaded the Receivership and Insolvency 
Task Force to table discussions on a requirement for 
insurance groups to file resolution plans.

MARKET REGULATION
NAMIC is pursuing a working group to embrace further 
rate reforms as part of efforts to obtain commercial lines 
modernization. The association is also working on market 
regulation accreditation to ensure that any new system that 
is created is fair and focused on efficiency.

INTERNATIONAL REGULATION
Just as events in the United States have the potential 
to impact countries around the globe, what happens in 
foreign lands, particularly relative to international insurance 
regulation, can significantly impact the domestic insurance 
industry. In 2014 NAMIC experienced unparalleled 
expansion in its work on the international front to address 
the emerging challenges of the international regulatory 
environment.

INTERNATIONAL ASSOCIATION OF INSURANCE 
SUPERVISORS
Similar to activities at the NAIC, an organization called the 
International Association of Insurance Supervisors creates 
principles, standards, and guidance that countries around 
the world are expected to establish to create a consistent 
legal and regulatory environment for the insurance industry. 
U.S. regulators, including state commissioners, the Federal 

of notices and language. These tools give insurance 
companies the ability to provide policy forms electronically.

NO-FAULT AUTO INSURANCE REFORM
NAMIC staff continued to work in concert with member 
companies to reform or repeal broken no-fault auto 
insurance systems in states where the environment is 
ripe for real reform. The association worked with industry 
advocates, regulators, and legislators in Florida, Minnesota, 
and New Jersey to reform or repeal their systems.

FARM MUTUAL MODERNIZATION
NAMIC assisted farm mutual member companies in 
modernizing this arm of the property/casualty insurance 
industry. Progressive proposals that will help ensure the 
future viability of farm mutual companies were adopted this 
year in Illinois, Missouri, and South Dakota.

NATIONAL ASSOCIATION OF 
INSURANCE COMMISSIONERS
Many legal and regulatory requirements companies face 
at the state level start with a model law or regulation from 
the National Association of Insurance Commissioners. 
Throughout 2014, NAMIC closely followed the many 
committees at the NAIC, advocated with regulators and 
NAIC staff, and filed comment letters and testimony 
to influence the content of the models on behalf of 
members. In working with the Executive Committee, 
NAMIC persuaded NAIC leaders to create a Governance 
Committee to oversee NAIC transparency and to obtain 
third-party review of NAIC governance processes. Other 
key issues addressed in 2014 included the following:

FINANCIAL AND CORPORATE REGULATION

• NAMIC worked to address key issues with the Holding 
Company Act. Specifically, NAMIC defeated efforts to 
require consolidated financial reporting and succeeded 
in limiting group supervision to international companies.

• NAMIC helped defeat efforts requiring consolidated 
financial reporting while ensuring limiting group 
supervision to international companies as components 
of the Holding Company Act.

• NAMIC was successful in keeping flexibility within the 

http://www.namic.org/informationCenter/riskbased.asp
http://www.namic.org/informationCenter/corpgovernance.asp
http://iaisweb.org/index.cfm?event=showHomePage&persistId=CA2F40D3155D896B0019540459458070
http://iaisweb.org/index.cfm?event=showHomePage&persistId=CA2F40D3155D896B0019540459458070
http://www.namic.org/issues/noFault.asp
http://www.namic.org/issues/noFault.asp
http://www.namic.org/issues/farmModernization.asp
http://www.namic.org/informationCenter/holdingcompany.asp
http://www.namic.org/informationCenter/holdingcompany.asp
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Reserve, and others involved in insurance regulatory 
issues, such as the Federal Insurance Office and the 
NAIC, engage at the IAIS to develop and prepare these 
regulatory models. In 2014 NAMIC was admitted as 
an “observer” to the IAIS, gaining direct access to the 
organization’s insurance standard-setting committees, 
opportunities to testify at IAIS meetings, and a voice on 
draft supervisory materials. 

INSURANCE CAPITAL STANDARDS
Throughout 2014, NAMIC pursued an active advocacy 
agenda related to international capital standards.

• NAMIC submitted comment letters on capital 
standards and testified on international capital 
requirements and transparency of international 
meetings during sessions in Quebec City and 
Amsterdam.  

• NAMIC joined efforts with the Federal Insurance 
Office, the Federal Reserve, and the NAIC to develop 
a coordinated U.S. response to international capital 
standards.  

• In Washington, D.C., NAMIC helped secure a hearing 
before the House Financial Services Subcommittee 
on Housing and Insurance that provided an 
opportunity for the association to offer testimony 
expressing skepticism about the need for any new 
capital standards for insurance companies.  

• NAMIC also facilitated a joint industry letter, signed 
by more than 100 NAMIC member companies from 
17 states, urging the Senate Banking Committee 
to hold a similar hearing on international capital 
standards.  

• Finally, NAMIC partnered with economist Robert 
Shapiro in the publication of a study of the impacts 
of increased capital requirements on the cost of 
insurance for policyholders.

IAIS TRANSPARENCY POLICIES, PROCEDURES 
As the IAIS was pursuing new insurance standards 
with potential lasting effects on U.S. insurers, it also 
proposed revision of its policies and procedures to close 
organizational meetings to attendance by insurance 
companies and trade associations. 

• NAMIC submitted two comment letters and testified 
against these changes and was successful in 
achieving some revision of the proposal and 
consideration of webcasting meetings to make them 
open to all stakeholders. 

• Additionally, 58 NAMIC member companies 

supported a joint industry letter successfully urging 
the U.S. Congress to introduce a resolution opposing 
these measures to reduce transparency and public 
participation in IAIS meetings and procedures 

IASB-FASB ACCOUNTING EFFORT
NAMIC significantly influenced the scope of the Financial 
Accounting Standard Board’s Accounting Standards 
for Insurance Contracts through a member company 
grassroots effort, which resulted in FASB’s decision to 
reject convergence with the International Accounting 
Standards Board’s project as it relates to non-life, 
short-duration contracts. Due in large part to NAMIC 
and NAMIC member companies’ involvement, FASB 
decided to make only minor changes to property/casualty 
insurance accounting.

PUBLIC POLICY AND 
ANALYSIS
NAMIC member companies share a need to influence 
the public policy environment. Simply put, public policy 
and its analysis are the foundation for nearly every piece 
of legislation debated in Congress and state legislatures 
across the United States. For those outside the industry, 
however, public policy analysis conjures up thoughts 
of poring over arcane laws and regulations rendered in 
mind-numbing prose. Yet nothing can be further from 
the truth. NAMIC knows that understanding the nuances 
of the issues affecting the property/casualty insurance 
industry is vital to strengthening the business.

Building on the association’s reputation as a thought 
leader on current and emerging issues, NAMIC is 
dedicated to educating and informing the media, industry 
colleagues, and those important decision makers in the 
public policy arena to advance ideas, analyses, and 
opinions that best serve NAMIC member companies.

FEDERAL INSURANCE OFFICE
NAMIC responded to the request for public comment from 
the Federal Insurance Office regarding the “affordability” 
of auto insurance for low-income and minority consumers 
using empirical data drawn from government data on 

http://www.namic.org/informationCenter/globalcapital.asp
http://www.namic.org/informationCenter/acctfinTestCmts.asp
http://www.namic.org/advisories/141117fd03.asp
http://www.namic.org/pdf/14memberadvisory/141117_ReportonCapitalStandardsforPCInsurers.pdf
http://www.namic.org/informationCenter/acctfinTestCmts.asp
http://www.namic.org/informationCenter/accountaudit.asp
http://www.namic.org/newsreleases/140609fd05.asp
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consumer expenditures.

AUTO INSURANCE AFFORDABILITY
NAMIC published several articles on auto insurance 
affordability in journals such as CPCU Insights, Your NY 
Connection, and National Underwriter.

TRIA ANALYSIS
With the expiration of the Terrorism Risk Insurance 
Program looming at year’s end, NAMIC’s public policy 
staff worked closely with researchers at the RAND 
Corporation to develop and execute a research program 
that analyzed the potential impact of terminating or 
weakening the program.

POLITICAL ACTION
Without a doubt, politics is increasingly a part of business. 
If a company is not involved politically, that company 
is likely to feel the effects on its bottom line or through 
increased compliance costs. NAMIC provides many 
different vehicles for members to make their voices heard 
on Capitol Hill and in elections across the country. 

NAMIC PAC
Through the support of NAMIC’s membership, the PAC 
again exceeded its goal in 2014, raising nearly $500,000 
toward an election-cycle goal of almost $1 million. NAMIC 
PAC had a record-breaking fundraising cycle in 2013-
2014, raising 27 percent more than the previous election 
cycles. As a result, NAMIC PAC is one of the fastest 
growing PACs in America. 

CONGRESSIONAL CONTACT PROGRAM
NAMIC’s Congressional Contact Program continued 
to thrive as the property/casualty insurance industry’s 
premier grassroots action program. In 2014, 285 
representatives from 160 member companies 
representing 36 states traveled to Washington, D.C., 
to meet with key lawmakers. 2014 also saw Alabama 
rejoining the program and the first-ever visit by a Nevada 
delegation.  

THE ADVOCACY FUND

The Advocacy Fund is a crucial element of NAMIC’s effort to 
address new and expanded policy challenges confronting 
the insurance industry. NAMIC members play a critical role 
in protecting the property/casualty insurance industry’s 
bottom line and increasing awareness of the association by 
investing in the Advocacy Fund. 

KEY CONTACT PROGRAM
In 2014, the Key Contact Program’s membership grew by 
13 percent. NAMIC enlisted its Key Contacts in four calls 
to action engaging them at the national level on issues of 
importance, including the renewal of TRIA. Through the 
Key Contact Program, more than 1,000 letters were sent 
by hundreds of NAMIC members asking for the program’s 
reauthorization. This program’s continued success stems 
from fostering the creation and strengthening of long-term 
personal and professional relationships between elected 
officials at the state and federal levels and members of the 
property/casualty insurance industry.  

NATIONAL
Where The Industry Comes Together

2014

NAMIC’S 119TH ANNUAL 
CONVENTION
Held on the shores of the Potomac River in National 
Harbor, Md., NAMIC’s 119th Annual Convention provided 
members with the opportunity to meet, discuss issues, and 
learn about new challenges facing the property/casualty 
insurance industry at the state, federal, or international 
level. The four-day meeting featured a wide array of 
activities for NAMIC members, including 30 educational 
and informational sessions, access to products and 
services offered by 130 exhibitors in the Marketplace for 
Mutuals, and political and legislative updates. On the final 
day of convention, NAMIC members participated in the 
association’s annual meeting where the transition of the 
incoming chairman and new board members was made 
official. 

The 2014 convention also featured a high-profile panel of 
policymakers, including former senator and current CEO of 
the National Association of Insurance Commissioners Ben 
Nelson, Federal Insurance Office Director Michael McRaith, 
senior advisor on insurance to the Federal Reserve Thomas 
Sullivan, and Missouri Insurance Director and former 
member of the Financial Stability Oversight Council John 

http://www.propertycasualty360.com/2014/10/02/is-auto-insurance-affordable-ask-the-fio
http://www.namic.org/pdf/14memberadvisory/140310_RAND_RR573.pdf
http://www.namic.org/pac/default.asp
http://www.namic.org/pac/default.asp
http://www.namic.org/political/ccp.asp
http://www.namic.org/political/ccp.asp
http://www.namic.org/convention/14convCentral.asp
http://www.namic.org/newsreleases/140924fd05.asp
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Huff. The panel exchanged views on the post-Dodd-Frank 
regulatory environment and the emerging intersection of 
international regulatory standards and their impact on the 
U.S. insurance system.

Nearly 2,000 individuals attended the 2014 NAMIC 
convention, including more than 1,150 senior insurance 
executives from 250 property/casualty insurance 
companies. A survey of attendees underscored the event’s 
success: 

• 95 percent said that the convention experience met or 
exceeded their educational expectations.

• 97 percent would recommend convention attendance 
to a colleague.

MEMBER DEVELOPMENT
There’s an old saying “If you think education is expensive, 
try ignorance.” The property/casualty insurance industry 
is constantly changing, and to stay current with the latest 
developments, it is imperative that the knowledge and skills 
of industry professionals keep pace. 

NAMIC is a recognized leader in providing valuable 
educational experiences throughout the year to those in the 
property/casualty insurance industry. Through an active 
committee structure, all of NAMIC’s program agendas are 
developed by executives representing the breadth of the 
NAMIC membership. Every member has the opportunity 
to shape program development by providing feedback 
through needs-assessment surveys and post-event 
evaluations. Highlights from 2014 include:

• 2,833 industry representatives participated in NAMIC’s 
11 in-person events in 2014.

• 615 industry representatives participated in NAMIC’s 
virtual and on-demand offerings.

• 110 of 664 Farm Mutual Conference companies are 
involved in both the Professional Farm Mutual Manager 
and Farm Mutual Director Certification programs. 

• 97.6 percent overall satisfaction score given to NAMIC 
educational events.

PRODUCTS AND 
SERVICES
The work NAMIC pursues in advocacy, public policy, and 
education is bolstered by the products and services it 
provides member companies. From insurance products 
to employee benefits to web design and arbitration 
services, NAMIC strives to make its total value proposition 
to members the best among industry trade associations..

SALARY SURVEY
Compensation planning resources have been under 
renovation this past year. The salary survey, serving 
both Farm Mutual Conference and Property Casualty 
Conference members, has been segmented. In 2014, 
NAMIC partnered with Ward Group to launch a new 
survey designed for PCC members. Survey coverage 
included competitive benchmark compensation data for 
1,500 property/casualty positions as well as infrastructure 
positions that support the insurance business. Pay data 
elements included: 

• 130 participating companies  
• Prior year and current year base salary 
• Target and actual annual cash incentive  
• Target and actual total cash 
• Long-term/deferred awards 
• Total compensation

NAMIC WEB SERVICES 
NAMIC Web Services continued to offer member 
companies a range of technology solutions that focused 
on website development, graphic design, and electronic 
communications. The solutions provided by NWS have 
made meaningful impacts on companies, agents, and 
policyholders. NWS currently serves more than 200 
companies across the United States and Canada and will 
celebrate its 15th anniversary in 2015.

MUTUAL CAREER CENTER 
NAMIC unveiled its new Mutual Career Center during the 
119th Annual Convention at National Harbor, Md. As the 
association’s newest service, the Mutual Career Center 
brings employers together with job seekers interested 
in working in the mutual insurance industry. Employers 

http://www.namic.org/seminars/pfmmDesignation.asp
http://www.namic.org/seminars/dircert.asp
http://www.namic.org/products/compplan.asp
http://www.namicwebservices.com/
http://www.namic.org/jobs/default.asp
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can purchase a variety of job-posting packages at 
competitive rates and be seen by the industry’s best and 
brightest candidates. The service is free to job seekers, 
who can upload resumes, search using a variety of 
criteria, and set up job alerts to be notified when new jobs 
matching their custom search parameters are posted.

NAMIC ARBITRATION SERVICE 
In 2014, NAMIC Arbitration Service reported a 3 percent 
growth in filings from the prior year, and welcomed new 
arbitrators from Shelter Mutual Insurance Company and 
SECURA Insurance. The program provides a forum for 
low-cost resolution of subrogation disputes between 
property/casualty insurance companies in the United 
States. NAS has automatic nationwide jurisdiction over 
any dispute between signatory companies on issues such 
as damage to or by motor vehicles, medical payments 
where permitted by state law, and third-party contribution 
claims. Looking to the future, the arbitration platform is 
undergoing extensive work to offer an online customer 
work environment in 2015. 

MUTUAL BRAND PROGRAM
Now in its third year, the Mutual Brand Program continued 
to provide professionally produced marketing materials 
ready for customization and use by participating 
companies across a variety of media – web, print, radio, 
and television. Backed by extensive market research 
and developed by a nationally recognized advertising 
agency, the “Shared Purpose. Mutual Values®.” message 
resonates with agents and consumers alike. Program 
participants pay an annual licensing fee and receive 
unlimited access to ready-made materials and support 
from NAMIC.

NAMIC MULTIPLE EMPLOYER 401(K) PLAN 
The NAMIC Multiple Employer 401(k) Plan added four 
member companies in 2014 as the association continued 
to gain momentum with recently added benefit programs. 
Transamerica Financial was selected as the plan 
administrator based on its experience and capabilities 
in the retirement planning industry. Members benefit 
from the economies of scale realized through reduced 
administration costs associated with individual company 
plans. With a single audit and Form 5500 filing required 
for the MEP, members will experience savings within a 
short period of time after enrollment. As invested assets 
grow, breakpoints will result in additional expense 
reductions for participants.

D-RIVE TELEMATICS PROGRAM
The telematics program D-rive, offered through NAMIC 
associate member Deloitte, made significant progress 
in 2014 based on interest and feedback from member 
companies. Several companies initiated pilot programs 

with the D-rive team in 2014. Deloitte anticipates 
additional companies will initiate pilots in 2015, with many 
making decisions to install a telematics option throughout 
the year.

NAMIC INSURANCE 
COMPANY AND NAMIC 
INSURANCE AGENCY
Creative solutions and outstanding service are the 
hallmarks and motto of NAMIC Insurance Solutions … the 
combination of NAMIC Insurance Agency and NAMICO, 
the NAMIC Insurance Company. NAMIC Insurance 
Solutions provides member companies and their 
business partners one of NAMIC’s most successful 
member benefits: NAMIC Professional Liability Insurance 
Program. In 2014:

• 640 NAMIC member companies and more than 3,000 
of their agents place their confidence in NAMIC 
Insurance Solutions to offer the coverage, pricing, 
guidance, and service to meet professional liability 
needs. 

• The NAMICO Reinsurance Facility, more commonly 
known as the Pool, reported its third consecutive 
year of distributions, with a payout of $2.9 million. 
Since inception, the Pool has paid out approximately 
$43 million in profits to NAMIC member participating 
companies.

• NAMIC Insurance Solutions not only met its retention 
numbers, but produced a record $1 million in new 
business premium.

• Written premium for agency and NAMICO exceeded 
$14.1 million.

• NAMICO’s surplus grew to nearly $26.4 million, with 
assets of nearly $53.8 million. 

NAMIC LEADERSHIP
2014 BOARD OF DIRECTORS

http://www.namic.org/arbitration/default.asp
http://www.namic.org/brandProgram/default.asp
http://www.namic.org/products/401k.asp
http://www.namic.org/services/d-rive.asp
http://www.namicagency.com/default.htm
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Chairman
Stuart C. Henderson, J.D., CPCU
President & CEO
Western National Insurance Group
Edina, Minn.

Chairman-elect
Paul G. Stueven, PFMM
COO/Treasurer
Fairmont Farmers Mutual 
Insurance Company
Fairmont, Minn.

Vice Chairman
Steven D. Linkous
President & CEO
Harford Mutual Insurance 
Company
Bel Air, Md.

Secretary/Treasurer
Christopher P. Taft, CIC, CPA
President & CEO
Preferred Mutual Insurance 
Company
New Berlin, N.Y.

Immediate Past Chairman
John J. Bishop, CPCU, CLU
Chairman
Motorists Mutual Insurance Group
Columbus, Ohio

Past Chairman
Jerry G. Zenke, PFMM
General Manager/Treasurer
Mound Prairie Mutual Insurance 
Company
Houston, Minn.

Don H. Adams, CIC
President & CEO
Bear River Mutual Insurance 
Company
Murray, Utah

Alan W. Krapf, CPCU
President, Property Casualty 
Insurance Group 
United Services Automobile 
Association (USAA)
San Antonio, Texas

Paul A. Ehlert, J.D.
President
Germania Insurance Company
Brenham, Texas

Kelly M. Reagan-Robery, PFMM, 
CIC
CEO/Manager
Bradford Victor-Adams Mutual 
Insurance Company
Franklin Grove, Ill.

Daniel W. DeArment, J.D., PFMM
President & CEO
Friends Cove Mutual Insurance 
Company
Bedford, Pa.

Joseph E. Dietrich
President & CEO
Trillium Mutual Insurance 
Association
Listowel, Ontario, Canada

Henry R. Gibbel
President & CEO
Lititz Mutual Insurance Company
Lititz, Pa.

Kevin M. Meskell
Executive Vice President
Quincy Mutual Fire Insurance 
Company
Quincy, Mass. 

Michael J. Alexander
Nodak Mutual Insurance Company
Executive Vice President & CEO 
Fargo, N.D.

Kurt P. Foley, CIC
President & CEO 
Pioneer State Mutual Insurance 
Company
Flint, Mich.

Rusty Frisinger, AIC, PFMM
General Manager
Washington County Farmers 
Mutual Fire Insurance Company
Fayetteville, Ark.  

Farm Mutual Conference Section 
Director
Richard C. Schumacher, PFMM
President / Treasurer / CEO
Century Mutual Insurance 
Association
Hartley, Iowa

PAC Director
Linda J. Day
Chairman, President & CEO
Concord General Mutual Insurance 
Company
Concord, N.H.

Property Casualty Conference 
Section Director
Marie Jewett
President & CEO
Co-operative Insurance Companies
Middlebury, Vt.

.

2014 PROPERTY CASUALTY 
CONFERENCE 
BOARD OF DIRECTORS

Chairman
Eric Nelson
President & CEO
Mutual of Enumclaw Insurance 
Company
Enumclaw, Wash.

Chairman-elect
Robert Zak
President & CEO
Merchants Mutual Insurance 
Company
Buffalo, N.Y.

Immediate Past Chairman
Gary Thompson
President & CEO
Columbia Mutual Insurance 
Company
Columbia, Mo. 

Vice Chairman
Michael Wenos, CPCU
President
Madison Mutual Insurance 
Company
Edwardsville, Ill.

Phil Fraim
President & CEO
Oklahoma Attorneys Mutual 
Insurance Company
Edmond, Okla.

Don Smith
President & CEO
CopperPoint Mutual Insurance 
Company
Phoenix, Ariz.

Clyde H. Fitch, Jr., CPCU
Senior Vice President & Chief Sales 
Officer
State Automobile Mutual Insurance 
Company
Columbus, Ohio

R. Douglas Haines
President & CEO
Buckeye State Mutual Insurance 
Company
Piqua, Ohio

Rob Hovland
President
Center Mutual Insurance Company
Rugby, N.D.

Tim Shauf
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President & CEO
The Commonwell Mutual Insurance 
Group
Lindsay, Ontario

Dave Kaufman
President & CEO
Motorists Mutual Insurance 
Company
Columbus, Ohio

NAMIC Board Representative
Marie Jewett
President & CEO
Co-operative Insurance Companies
Middlebury, Vt. 

2014 FARM MUTUAL 
CONFERENCE 
BOARD OF DIRECTORS

Chairman
Paul Stueven, PFMM
COO/Treasurer
Fairmont Farmers Mutual Insurance 
Company
Fairmont, Minn.

Chairman-elect
Brian Taylor, PFMM
President & CEO
Municipal Mutual Insurance 
Company
Wellsburg, W.Va.

Vice Chairman
Eric Schmader, PFMM
CFO & Treasurer
Farmers Mutual Fire Insurance 
Company of Marble, Pa.
Marble, Pa.

Immediate Past Chairman
Justin Lear, PFMM
CEO
Farmers Mutual Insurance 
Company
Ellinwood, Kan.

Rusty Frisinger, AIC, PFMM
General Manager
Washington County Farmers 
Mutual Fire Insurance Company
Fayetteville, Ark. 

Tim Koppenhaver, PFMM
Vice President, Underwriting
Loudoun Mutual Insurance 
Company
Waterford, Va.

Kevin Mosley, PFMM
President
Farmers Mutual Insurance 
Company of Macon
Macon, Mo.

Dan DeArment, PFMM
President & CEO
Friends Cove Mutual Insurance 
Company
Bedford, Pa.

Amy Johnson, PFMM
Manager/Treasurer
Steele Traill County Mutual 
Insurance Company
Finley, N.D. 

Scott Krum, PFMM
CEO
McMillan Warner Mutual Insurance 
Company
Marshfield, Wis.

Mary Stoican, PFMM
Manager / Treasurer
Fergus Farm Mutual Insurance 
Association
Lewistown, Mont.

Randy Druvenga, PFMM
President
First Maxfield Mutual Insurance 
Association
Denver, Iowa

NAMIC Board Representative
Richard C. Schumacher, PFMM
President / Treasurer / CEO
Century Mutual Insurance 
Association
Hartley, Iowa

2014 FINANCIALS

52.82%
                                                             

     1
8.10

%    
   

   
   

   
   

   
  1

1.
01

%
   

   
    

10

.16
%     5

.04%  11.67%                                               41.65%                                    5.09%  6.52%    
  1

0.
61

%
   

   
5.

92
%

   
   

   
    

  1

3.2
0%

REVENUE EXPENSES
 1.97%

 .90%  2.79%

 2.55%

Dues

Insurance 
Programs

Rent

Convention

Interest

Seminars

Miscellaneous

Legislative
Building 
and Utilities

Insurance
Programs

Convention

Communications

Marketing

Education

Income
Taxes

Administration



14



youtube/user/NAMICorg instagram.com/NAMICorgfacebook.com/namicorg twitter.com/namic linkedin.com/company/NAMICorg

3601 Vincennes Road
Indianapolis, IN 46268
Phone: 317.875.5250

Fax: 317.879.8408

www.namic.org

®


