




the complete agenda and seminar 
information are available to review 

and share with colleagues at 
www.namic.org/seminars/clu.asp

The NAMIC Commercial Lines Seminar is specifically designed for:

• mid- to upper-level commercial lines underwriters;

• commercial lines product development specialists;

• commercial lines managers; and

• service providers specializing in commercial lines products.

iso Casualty Changes and emerging issues
this session will discuss changes to the iso 
General liability program including construction 
defects, bring-your-own-bottle establishments, 
and primary and noncontributory contractual 
requirements. ron Beiderman, CPCu, senior 
manager at Insurance Services Office, Inc., 
will also review several of the emerging issues 
in casualty insurance that iso is monitoring, 
including the impact of recent case law 
addressing violations of the telephone Consumer 
Protection act and personal and advertising injury 
issues related to social media, blogging, and 
cyberbullying. 

a new look at erm
this session will provide important insight for 
commercial lines managers on enterprise risk 
management. Marty arnold, SeCura’s chief 
actuary and vice president of reinsurance 
and research and development, will give an 
overview of the four major risk types – hazard, 
financial, operation, and strategic. He will then 
delve deeper into talent-management and 
employee-engagement issues focusing on the 
property/casualty industry labor shortage, best 
practices, talent management plans, and ways 
to measure and improve employee engagement. 
marty will also focus on the role of underwriting 
leaders in managing risks related to people and 
culture.

underwriting Cyber liability 
Coverage and terms vary dramatically in this new 
and rapidly changing market segment, and it’s 
imperative that underwriters understand all of the 
issues surrounding cyber liability. this session will 
focus specifically on coverage issues related to 
underwriting cyber liability.

Workers’ Compensation loss Control
this session will discuss the loss control function 
specifically related to workers’ compensation. 
Bill Boyd, senior vice president of risk 
control for Cna, will focus on key workers’ 
compensation issues affecting the frequency, 
severity, and loss ratio issues within workers’ 
compensation exposures. He will discuss the use 
of loss control data in predictive analytics and 
explain how predictive analytics should be used 
to determine customer needs, measure results, 
and set the direction in loss control services. 

uncovering the Challenges of using 
Predictive modeling in underwriting
unlike personal lines insurance, underwriters 
are heavily involved in the pricing of commercial 
lines insurance. in order for a commercial lines 
predictive modeling application to be successful, 
it is imperative that underwriters understand how 
the application impacts their underwriting position 

this day is jam-packed with sessions during each 
timeslot that are relevant to both underwriters and 
managers, so there are great options for building a 
personalized seminar agenda. Plus, there’s plenty of 
time built in to the agenda for networking with peers, 
enjoying fabulous food, and having some fun.

and responsibilities … because it may lead to an 
all-new underwriting approach or it may mean 
business as usual. this session, led by Brett 
nunes and dave otto of towers Watson, will 
provide insight on the benefits of using predictive 
modeling in underwriting. they will explore 
some of the common hurdles in underwriter 
acceptance and share case-study examples of 
successful implementation.

the economics of Property 
Catastrophe reinsurance
the catastrophe reinsurance market has been 
influenced by changes in worldwide economic 
conditions, pricing models, and catastrophic 
events that occurred in 2011. this session, led 
by dave Logan, senior vice president at 
Guy Carpenter, will focus on the impact these 
factors have had on 2012 reinsurance renewals 
so far. He will provide insight on the economics 
of property catastrophe reinsurance transactions 
including changes in supply and demand, 
capacity sources, and pricing.

managing Generations in today’s Workplace
according to a survey by lee Hecht Harrison, a 
talent solutions company, more than 60 percent 
of employers say they are experiencing tension 
between employees from different generations. 
inherent differences in work and communication 
style as well as differing views of organizational 
structure lead to miscommunication and 
tension among these diverse groups. in this 
session, presented by ed Krow, senior human 
resources consultant for vantagen, LLC, 
attendees will learn about the major clashes 
that exist in a multi-generational workforce and 
how to successfully manage them through 
improved communication and understanding. ed 
will provide practical tips and takeaways in the 
interactive session.

Changes in the Property Cat market
the property catastrophe market is transforming, 
including significant changes to the RMS and AIR 
catastrophe models. this session, led by John 
deMartini, executive vice president, towers 
Watson, will address the key factors that have 
influenced the new CAT model versions and the 
market’s transformation. reactions of insurers 
and rating agencies to all of these changes will 
also be discussed. the impacts of the recent 
national and international catastrophes and their 
real-versus-modeled loss estimates will also be 
discussed.

Certificates of Insurance – A Survival Guide
in the past couple of years, a battle has raged 
over the certificate of insurance. ACORD initiated 
some seemingly innocuous changes in its 
standard Coi form. But many states’ insurance 
departments have published bulletins restricting 

Day2



the ability of insurance agents and companies to 
modify Cois to comply with business contract 
requirements. and a growing number of states 
have enacted statutes affecting the legal status 
and permissible uses of Cois. this session, led 
by Jack Gibson, president, International risk 
Management Institute, Inc., will highlight these 
changes and review the perspectives of certificate 
holders, insurance agents, and insurers, with 
a focus on developing solutions that will meet 
everyone’s needs to the best extent possible.

agent development and training – 
What You Can do to Help
typically, underwriters educate new agents by 
phone, working through one account at a time. 
that can be an agonizing and time-wasting 
process. Why not help an agency owner set up 
a structured program that uses carrier, industry, 
and agency resources? this session, led by emily 
Huling, president, Selling Strategies, Inc., 
will teach attendees how to help agents create 
and coordinate a plan to develop and grow their 
business. 

Predictive modeling Panel discussion
Join us as a panel of actuaries and industry 
consultants discuss the trends, new developments, 
and other related issues in the area of predictive 
modeling as they relate to commercial lines 
insurance pricing and underwriting. 

Why underwriters and agents are missing 
each other in Workers’ Compensation
Proper agent/carrier communication and 
education are integral to the profitability of 
workers’ compensation programs. this session is 
designed to provide insight on the key exposures 
carriers and agents should focus on to ensure a 
successful program is in place. Christopher J. 
Boggs, director of education for the Insurance 
Journal’s academy of Insurance, will discuss 
crucial elements of exposures, which include 
employee classifications, state classifications, 
and when and why the alternate employer 
endorsement should be used.

itV
this presentation will provide an overview of 
terminology and concepts used in insurance 
valuation. Steve Pletz, founder of national 
valuations, Inc., will give attendees insight on 
how valuation in the insurance industry differs from 
other businesses. He will share examples and 
discuss the concept of using occupancy profiles 
to define value drivers to assist underwriters in 
determining values and managing unforeseen 
risk. steve will also provide suggestions on how 
to implement a valuation strategy based on 
occupancy profiles and valuation guidelines, and 
will discuss the effect economies have on values.

legislative update 
in this session, neil alldredge, senior vice 
president of state and policy affairs for 
naMIC, will cover the latest legislative and 
regulatory developments around the country. 

understanding social media
this session will open your eyes to the world 
of social media. Social media strategist 
nathan Wright will provide an overview of social 
networking statistics, demographics, trends, and 
history to provide background and insight into the 
world of social media. He will teach participants 
how to set up, filter, and manage simple free 
alerts to scan social networks for mentions of 
their companies and relevant industry topics. 
nathan will also discuss four major technology 
platforms – Facebook, twitter, linkedin, and 
blogging – focusing on their functionality, business 
opportunities, best practices, and industry-specific 
challenges through case study examples. 

iso Commercial Property Changes
this session, presented by Loretta newman, 
manager, commercial fire & allied lines, 
Insurance Services Office, Inc., will provide a 
comprehensive summary of upcoming policy form, 
coverage, and classification revisions to the ISO 
Commercial Property Program. the program’s 
update responds to evolution in business, legal, 
and technological environments. Contemporary 
topics include items such as treatment of 
vegetated roofs, supply chain exposure, and 
demand surge in the wake of catastrophic 
damage. 

Hydrofracking insurance implications 
and Considerations
Hydrofracking, while generally seen as a viable 
alternative energy solution, is not without 
controversy. serious concerns have been raised 
about the safety and environmental impact of the 
process. this session, presented by Michael 
Frantz, senior vice president, Munich 
reinsurance america, Inc., will discuss all 
aspects of fracking – its benefits, its risks, and its 
potential implications and consequences when it 
comes to the insurance industry.

idea laB sessions 
Personal strategies to 
accomplish more and 
stress less 
Join us for this interactive and 
informative session with emily Huling, president 
of Selling Strategies, Inc., as she shares 
useful tips and tactics so you can learn how to 
accomplish more and stress less in this increasingly 
busy world.

e-mail management 
it seems that every day, professionals are getting 
buried deeper under a continuing stream of both 
useful and useless e-mail. Without a system for 
getting control of the “e-mail beast,” many people 
spend much of their time spinning their wheels 
and feeling overwhelmed, simply due to too much 
e-mail coming too fast with no place for it to go. in 
this idea lab session, randy dean, author of the 
amazon best seller “taming the email Beast,” 
will share proven strategies for keeping an e-mail 
inbox efficiently under control. You won’t want to 
miss this informative session.
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day three is designed to be a perfect ending to a great event. the group 
comes back together for general sessions that focus on emerging issues 
and business excellence. You won't want to miss the closing keynote 
presented by a representative of the world-renowned Disney Institute.

netWorKinG oPPortunities

the agenda has been designed to offer ample networking opportunities with 
extended networking breaks between sessions, an extended lunch, a welcome 
reception, and the optional networking dinners and Chicago tours on February 
29 and march 1. the optional networking dinners are a fun and casual way to 
enjoy great food and fellowship. Guests will also enjoy the sights of Chicago on a 
narrated tour en route to and from the restaurant.

emerGinG issue
nanotechnology 
Charlie Kingdollar, vice president at Gen 
re, leads the emerging issues unit contained 
in the treaty marketing division of General 
reinsurance. Having been with the group for 32 
years, he is widely recognized as the guru on 
evaluating and identifying emerging exposures. 
Charlie is responsible for tracking and analyzing 
developments that create new or changing 
exposures, and assessing their potential impact 
on property/casualty insurance industry. He 
regularly consults with clients on both the impact 
of emerging issues and the underwriting actions 
insurers may wish to implement to address these 
exposures. in this informative general session, 
Charlie will share his insights on the emerging 
issue of nanotechnology and the impact it will 
have on insurers. 

“disney’s approach to Business excellence” 
in this high-energy presentation, a Disney Institute 
speaker will examine the “chain of excellence” 
used at disney destinations across the globe. 
the key elements of the renowned Disney 
Institute’s expertise include leadership, people 
management, quality service, brand loyalty, and 
inspiring creativity. experience these elements 
brought together in an engaging overview 
focused on how to drive peak performance, top-
box satisfaction levels, and bottom-line results.

Day3 Day three is
 focused on 

  big-picture
 issues

sPonsor sHoWCase

Be sure to check out the Sponsor 
Showcase, which will be open 
throughout the seminar to provide 
convenient access to service 
providers and industry solutions 
experts. the showcase will be 
located in the main break area of the 
Commercial lines seminar.

Interested in reaching influential 
underwriters and underwriting 
managers and executives? 
Consider partnering with namiC 
for our Commercial lines seminar. 
sponsors are critical to keeping 
registration costs at a minimum for 
member companies.

For more information about 
sponsoring the Commercial lines 
seminar, contact amy thornburg 
at (317) 875-5250, ext. 1026 or 
athornburg@namic.org.



WedneSday, FeBruary 29, 2012
9:00 a.m. registration opens

1:00 p.m. sponsor showcase

1:00 p.m. Welcome & Keynote address: industry outlook

2:30 p.m. networking Break

3:00 p.m. roundtable discussions – extended

5:30 p.m. Welcome reception

6:30 p.m. optional networking dinner and Chicago tour

6:30 p.m. seminar adjourns for the day

tHurSday, MarCH 1, 2012
7:30 a.m. Continental Breakfast 

8:00 a.m. sponsor showcase

8:30 a.m.
 

ConCurrent sessions

a.  Workers’ Compensation nuts & Bolts

B.  iso Casualty Changes and emerging issues

C.  a new look at erm

d.  underwriting Cyber liability

9:30 a.m. networking Break

9:50 a.m. ConCurrent sessions

a.  Workers’ Compensation loss Control

B.  uncovering the Challenges of using Predictive modeling in underwriting

C.  the economics of Property Catastrophe reinsurance

d.  managing Generations in today’s Workplace

10:50 a.m. networking Break

11:10 a.m.
  

ConCurrent sessions

a.  Changes in the Property Cat market

B.  Certificates of Insurance – A Survival Guide

C.  agent development and training – What You Can do to Help

d.  Predictive modeling Panel discussion

12:10 p.m. networking lunch/sponsor showcase

1:30 p.m.
  

ConCurrent sessions

a.  Why underwriters and agents are missing each other in Workers’ Compensation

B.  itV

C.  managing Generations in today’s Workplace

d.  legislative update

2:30 p.m. networking Break

2:45 p.m.
  

ConCurrent sessions

A.  Certificates of Insurance – A Survival Guide

B.  understanding social media

C.  iso Commercial Property Changes

d.  Hydrofracking insurance implications and Considerations

3:45 p.m. seminar adjourns for the day

6:00 p.m. optional networking dinner and Chicago tour

FrIday, MarCH 2, 2012
7:30 a.m. Continental Breakfast 

8:00 a.m. sponsor showcase

8:30 a.m. General session: emerging issue – nanotechnology

9:30 a.m. networking Break

9:45 a.m. General session: “disney’s approach to Business excellence”

11:15 a.m. seminar concludes

immediate reGistration is aVailaBle online BY 
Credit Card or ComPanY CHeCK.

www.namic.org/seminars/clu.asp

what to do 
  

  if you ha
ve       

    question
s

don't Forget!

You'll have the opportunity 
to connect with vendors 

and sponsors at the 
Sponsor Showcase.

idea laB session 
Personal strategies to 
accomplish more and 
stress less

idea laB session 
e-mail management

idea laB session 
e-mail management

idea laB session 
e-mail management



as the premier Chicago destination, the renaissance 
Chicago Hotel is an urban sanctuary embodying the 
sophisticated ambiance of an unparalleled upscale hotel. 
this conveniently located hotel is surrounded by top 
attractions on the north edge of Chicago’s historic loop. 
Breathtaking skyline views and luxurious surroundings 
highlight the trendy guest rooms that offer the latest in 
style and comfort. 

To reserve your room 
by phone call:

(800) 468-3571
 Central Reservations Office

or 
(312) 372-7200

1 West Wacker Drive
Chicago, IL 60601

Please plan ahead and 
secure your reservation as 
soon as possible to receive 
the group rate. Refer to the 

NAMIC group rate when 
making your reservation 

at the Renaissance Chicago.

Group room rate 
of $184 per night

immediate reGistration is aVailaBle online BY 
Credit Card or ComPanY CHeCK.

www.namic.org/seminars/clu.asp

Commercial lines seminar attendees are responsible for making their 
own travel and hotel arrangements. namiC has contracted a room 
block for attendees at the renaissance Chicago Hotel. a set number 
of rooms are available at the group rate until February 1, 2012, or 
until the group block is sold out, whichever comes first. While NAMIC 
works hard to secure a sufficient number of rooms, we cannot 
guarantee rooms will be available. Please plan ahead and secure your 
reservation as soon as possible to receive the group rate. refer to the 
namiC group rate when making your reservation at the hotel.

reGistration

if you have questions about your registration or need a receipt, please contact 
namiC’s registrar. if you have questions about the seminar, please contact the meet-
ing planner listed below.
  
•  Registrar, registrar@namic.org
    (317) 875-5250

•  Crista Hassett, meeting designer and project manager, chassett@namic.org 
    (317) 875-5250, ext. 1007

•  Kristen Sizelove, vice president, member development, ksizelove@namic.org 
    (317) 875-5250, ext. 1034

what to do 
  

  if you ha
ve       

    question
s

 early bird 
savings!

+Available for member 
early registrations with 
four or more attendees 
from the same company 
registering for the event. 
Attendees # 1-3 must pay 
the regular member price. 
Registrant(s) # 4+  will get 
the rate of $525.

idea laB session 
Personal strategies to 
accomplish more and 
stress less

earlY reGistration on or BeFore JanuarY 27, 2012
  member $595
  member multiple-attendee member discount

+
 $525

  non-member $795

reGistration on or aFter JanuarY 28, 2012
  member $695
  non-member $895

optional dinner on February 29, 2012 $60
optional dinner on march 1, 2012 $60

*
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